Drivios

THE OPERATING SYSTEM FOR SEYCHELLES CAR HIRE

Welcome to Drivios.

A complete tour of the operating system built for Seychelles car hire operators
— what it does, how it works, and what it can do for your business.

Visit
drivios.com

Contact

info@drivios.com



Drivios PLATFORM OVERVIEW

What Drivios does

Everything you need to run a car hire business in Seychelles, in one place.

Drivios is the operating system behind some of Seychelles' best car hire fleets. It handles your
customer-facing booking experience, your day-to-day operations, your compliance and reminders,
and your financials and tax — all built specifically for how rental businesses actually work in
Seychelles.

This document walks through every part of the platform, in the order you'd encounter it as an
operator. If you want to see it live, the contact details are on the cover — we'll set up a free
walkthrough whenever suits you.

For your customers

How renters discover, book, and stay informed.

Your public booking page

Every operator gets a branded booking page at drivios.com/book/your-business — your logo, your
vehicles, your daily rates, your pickup and return locations. Customers pick a car, choose their dates,
and submit a booking request directly to you. No phone tag, no back and forth, no missed enquiries.

Booking submitted email

The moment a customer submits a booking, two emails go out automatically. The customer gets a
confirmation that their request was received and is pending review. You get a notification of the new
booking with all the details — customer name, vehicle, dates, total — so you can review and accept
fast.

Booking confirmed email

When you accept a pending booking in your dashboard, the customer is automatically notified that their
reservation is confirmed. They receive a clean email with the booking reference, pickup and return
details, and the total. They never wonder "did they get my booking?" — they hear back the moment you
act.

Pickup reminder, 24 hours ahead

The day before a customer's pickup, they automatically receive a friendly reminder with the pickup time,
location, and what to bring (driver's licence, passport). Fewer no-shows, less chasing, customers arrive
prepared.
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Running your business

Day-to-day fleet, customer, and booking management.

Fleet management

Add your vehicles with make, model, plate, photos, daily rates, and compliance dates (road tax,
insurance, SLA). Mark a car as available or unavailable in one click. The dashboard shows you at a
glance which cars are out, which are free, and which need attention.

Bookings, in one place

Every booking — from your widget, from a walk-in customer, from a phone call — lives in one
dashboard. Filter by status (pending, confirmed, active, returned, cancelled). Search by customer, plate,
or reference. Switch a booking from confirmed to active when the customer picks up, and to returned
when they bring it back.

Calendar view

See your entire fleet's schedule at a glance — which car is booked on which days, who's renting it,
when each booking starts and ends. Catch double-bookings before they happen and plan availability
around peak weeks.

Customer database

Every customer who books with you is automatically saved with their contact details and booking
history. When a repeat customer comes back, you already know them. Add walk-in customers manually
with their licence and ID details.

Manual booking entry

Walk-in customer, phone call, returning regular — add a booking directly in the dashboard, mark deposit
paid, and have everything tracked the same way as an online booking. The customer still gets a
confirmation emalil if you enter their address.

Contracts

Generate a rental contract from any booking with one click. Your business details, the customer's
details, the vehicle, the dates, and your terms — all filled in automatically. Customise your default terms
once in settings; every contract pulls from there.
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Compliance and reminders

Built so nothing important slips through the cracks.

Road tax and insurance reminders

When a vehicle's road tax or insurance is approaching expiry, you receive an email at 30, 14, 7, and 1
day before the date, on the day it expires, and weekly afterwards while it's still expired. One aggregated
email per day, every car that needs attention listed in one place. Never get caught with a lapsed
document.

SLA and licence expiry reminders

Same coverage for your operator's licence and any SLA documents tied to your fleet. We track the
dates you enter; you get notified before they matter.

Return reminders and overdue alerts

Customers receive a reminder the day before their rental ends. If a vehicle isn't marked returned after
the end date, you get an overdue alert so you can follow up. No more wondering where a car is.

Daily 8pm summary

Every evening at 8pm, one email with everything that happened that day — new bookings,
confirmations, pickups, returns. A clean wrap-up so you can close the day knowing exactly where your
business stands.

drivios.com Page 4



Drivios PLATFORM OVERVIEW

Money and tax

Built for Seychelles, not adapted from somewhere else.

Revenue tracking

Every booking, every payment, every refund — automatically rolled up into monthly and yearly revenue
reports. See your busiest months, your top vehicles, your average booking value. Real numbers, in
SCR, ready when you need them.

Bookkeeping

Income, expenses, and payments tracked in one ledger. Categorise expenses (fuel, maintenance,
insurance), attach receipts, and export everything when your accountant asks for it. No more shoebox
at year-end.

VAT, PAYE, SBT, and Business Tax tools

Drivios calculates the Seychelles taxes that apply to your business — VAT (if registered), PAYE on
employee salaries, SBT, and Business Tax — using live rates, with the right deadlines. You see what's
due, when, and how it was calculated. No more guessing at SRC forms or paying penalties because a
deadline slipped.

Payslips and payroll

Add your employees, set their salaries, and Drivios generates monthly payslips with PAYE, SPF
pension, and any other deductions calculated for you. Hand them out or email them. Records kept for
SRC if asked.

Tax reminders

Automated email reminders before your VAT, PAYE, and Business Tax deadlines. No more missing
dates because the SRC didn't write you a calendar invite.
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Settings and control

Make Drivios fit how you actually run your business.

Business profile

Your business name, logo, contact details, bank account for deposits — edit any time. Your logo
appears on your booking page, your emails, your contracts. One change, everywhere.

Booking page customisation

Choose what your booking page shows: pickup locations you serve, whether you require ID upload from
the customer, whether bookings auto-confirm or wait for your review. Customise your terms and
conditions to match how you actually do business.

Notification preferences

Turn each automated email on or off per category — booking notifications, compliance reminders, daily
summaries. You stay in control of what hits your inbox and your customer's.

Documents

Upload and store your business documents — operator's licence, insurance certificates, vehicle
documents. Everything in one secure place, accessible when you need it.

Employees
Add your team members, manage their roles, generate their payslips. Built for Seychelles employment,
including PAYE and SPF pension handled automatically.
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What's coming next

Drivios keeps getting better.

The platform you'd start with today is the foundation. We're constantly refining existing features and
rolling out new ones — here's a glimpse of what's on the way over the coming weeks and months.

Card payments online

Customers paying their deposit or full rental directly on your booking page, money landing in your bank.
Integration work is underway with our payment partner.

Customer review collection

Automatic email after a rental asking the customer for a Google review, linked to your Google business
profile. Built-in growth loop for your reputation.

Abandoned booking recovery

If a customer starts a booking on your widget but doesn't complete it, you get notified — and they get a
gentle follow-up to come back.

Ongoing mobile experience improvements

Every dashboard page being polished for mobile so running your business from your phone is as
comfortable as on a laptop.

Refinements across the platform
Email designs, dashboard polish, faster searches, smarter defaults. Small improvements landing
regularly — operators notice the platform getting smoother week by week.

Operator support and resources

A help centre with how-to articles, video walkthroughs, and answers to the questions every operator
asks. Plus direct support from the team when you need it.

We let operators know as each one lands — and your priorities help shape what ships next.
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Get In touch

Ready to see Drivios live, or just want to ask a question?

Drivios is built by a small team based in Seychelles, for Seychelles. When you reach out, you're not
getting routed to a call centre — you're getting Neo, the founder, on the other end of the message.

Email info@drivios.com
Web drivios.com
Walkthrough drivios.com/demo

A note on this document

Drivios evolves continuously — this overview is accurate as of 20 May 2026. By the time you
re-read it, the platform will have moved on. For the latest, visit drivios.com or book a walkthrough.

Built for Seychelles. By a Seychellois.

— The Drivios team
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